


State of the Business Application – Sweden  
Lack of Capacity and Competence in Sweden
• 2400 resources are missing in the Swedish market as of today
• 1 out of 3 deals are lost due to lacking resources and competency

Our Partners Activities:
• Trainee Programs/Internship
• Attendance at University fairs, lectures etc

Microsoft is supporting in several ways:
• Partner Capacity:

• New to Bizapps – Introduction to new hires 
• Partner Academy – Different tracks and 6-8 weeks education with certification
• Modern Talent Hub
• Microsoft Global Talent & Employability program 



Market Opportunity Sweden FY23

TAM: $463m

CAGR: 17%

EC 272m

PS 14m

SMC 489m

TAM: $885m

CAGR: 16%

EC 165m

PS 26m

SMC 272 m

TAM: $60m

CAGR: 20%

CRM ERP PA Low-Code

$1,4
Total TAM

18%
Market CAGR

EC 26m

PS 7m

SMC 27m



Empowering others

Our mission is to empower every 

person and every organization on 

the planet to achieve more.





Industries in transition



MANUFACTURING

Agile factories

TELECOMMUNICATIONS

Predictive repair

MEDIA & COMMUNICATIONS

Digital asset management
GOVERNMENT

Smart cities
AUTOMOTIVE

Intelligent supply chains

FINANCIAL SERVICES

Digital self-service
RETAIL

Curbside pickup
HEALTH

Telemedicine
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Introducing

Dynamics 365 

Remote Assist



Business Applications focus areas

AI

Data driven



During the next 5 years 500 million 
new apps will be built, it’s more than all 
apps built in the last 40 years! 86% of 
organizations struggle to find technical 
talent to build applications



Gartner’s forecast that “low/no-code” 
app development will account for 70%
of app development by 2025, up from 
less than 25% in 2020. 
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